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i am 2 deal person wha uses Viden Relay Services [VRSH for sy communication with hearng people . VRS
55 @ commururatiar 1oaf | use overy day.

§ am writing because | sm very conceraec about the Feder 3 Communication Commission’s {FLCs)
rocent propasals te chango the way VRS works. | can’t teagae [ife withou! the corrent sersces L use. )
don't wam o see those services change!

The Amencans With Disatubties Aot (A08) moved dead paople Tonaard and apened ep opportunsties for
us. The ADA assured deaf peopte [idke rme] that we will have gueess to "Tunctionalhy-equivalent”
communication - communication choioes and servites similar ta thoase eajoyed by hearing peopic. To
date, Video Relay Service [VRS) is the mest functionally-equivalent communication service for deaf
people.

I am concerned thet I the FULTs proposals go into effect, { won't have what the ADA promised me -
chaolce e my VRS cguipment. 1 want to keep options avadable in choosing groducts that were desipnend
for deaf prople. 1 wank chaices,

tam concerned that if the 00" s praposals go into effect, | won’t have a choice in my VBS provider. |
don't want rmy valls 1o be routed through o centralized datshase that would assign my calls to different
providers, Hearing peopls have 3 choize in service providers. 1 want a choice.

| am concemed that if the 200 proposals go into effect and there are rate cuts for YRS prowders, the
quality of my service will suffer. 'm concerned that with vory hmited resources, VRS providers might
have to make changes that would resulk in longer hald times and unseliable servioe. Hearng people
have a choice to choose quality sewvice. 1don’t want VRS quality to suffer becaise VRS providers have
no choice but to cut aspecis of their servica.

Piease Tulfill the promises of the ADA! | want functional equivalancy. | want chiaioes = in equipment,
providess and qualay. Please ensure that thie VRS services | currently enjoy are maintained.

S;neerety,
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No. of Copiss rec'd ( I

List ABCDE




tAariene H. Dortch, Secretary Received & Inspected
federal Commuanications Commission

Qffice of the Secretary NOV 192012
445 13th $iroet, W

Room TW-A325 FCC Mail Room
Washington, I{ 20553

CG Docket Nos. 03-123 and 10-51

i am a deal person wha uses Vaoeo Belay Services [VRE} lor my cormmunicalion with hearing people. VRS
S 2 comminicatian ook | vse Overy diy.

§ am writing becawse | am very concerned about the Federas Communication Commission's {FCCS)
tocent propasals to chango e way VRS works ! cant imagine [ife without the corrent services | uso. |
don't wani ko see those senvices change!

I he Amencans With Disabihimes A {AUA) maved deal people fTorward and apened ap npacrtunities for
us. The ADA assured deal people (ke me) thal we will have aceess to “Tuncionaiiy-equivalent”
communication - communication choices and servires similar to those enjoyed by hoaring poopte. To
date, Vigeo Relay Service [VRS) is the meast functionally-equivalent communication service for deaf
pecpe.

I am concernad that if the FCLTs proposats g0 into effect, | won't have what the ADA promisad me -
chaolce s my VYRS cauipment. 1 waat €0 koep options avadable in choosing groducts that were designed
for deaf prople. | wand choites.

t am concerned that if the $0C s proposals go into effect, | won't have a choice in my VRS prowvider, |
syt wank iy calls o be rouled through o centralized database that would assign my calls to different
provigers, Hearing peaple howe a choice in servite providers. Ywant a choice.

§am conterned that if the 5CL's proposals go inio effect and there are rate cuts for VRS prowders, the
quality of my service will suffer. ¥'m concerned that with wory kmited resources, VRS providers might
have to make changes that would result in longer hald times and unrediable tervice. Hearmg peaple
have a choice to choose quality service. 1don’t want VRS quality to sulfer because VRS providers have
no choice but 1o cut aspects of their service.

Flease fulfifl the promises of the AbDa! { want functional eguivalency. | want chaioes = in equipment,
providers and quality. Please ensure that the VRS servces | currently enjoy are ma:ninined.

sincerely, fe .
Mame: K¢ /341,7’ [0
Titie:
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i am a geal person wha uses Wdeo Relay Services [VRS} for my commiinicalion veth heanng people. VRS
15 3 Commumicatan (ool | 150 overy diy,

§ am writing because | am very concoertes sbout the Federaf Communication Commission's {FOD™)
socent propasals to change the way VRS works. t can™t imagine Hife without the curren! senvices | aso. |
don't wani to see those services change!

| he Ampencans With Disabrhmes Aok LADA] moved geaf people Torward and npened up npoortunities for
us. The ADA assured deaf people [lke me] that we will have gieess 1o "Tencbionally-eguivalent”
communication - cormmunication choéces and servites similar to those esjoyed by hearing peopie. To
date, Video Relay Service (VRS) is the most functionally-eguivalent communication service for deaf
pecple.

§ ate concerned Ihat if the FCCTs proposals go nto effect, { won't have what the ADA promised me -
cholce in my YRS couipment. | waat (0 kecp options avadlable in choosing groducts that were designen
for deaf people 1 want choices,

t am concerned that if the 00 s proposals go into effect, | won't have & choice in my VRS provider, |
dozd't want my Lalls ko be routed through o centralized database that would assign my calls to different
praviders, Hearing people have a choize in service providers. $want a choice.

F am concerned trat if the 50U s proposals go into effect and there are rate cuts for VRS prowsders, the
quality of my service witl suffer. I'm concerned that with vory hmited resounces, VRS providers might
have to make changes that would result in longer habd times and urweliable service. Hearmg peophe
have a choice to choose quality service. 1don’t want VRS quality to suffer because VRS providers have
no choice but to cug aspects of thelr service.

Piease fulflll the promises of the ADA! | want functional equivalency. | want choices - in equipment,
providers and gualty. Please ensure that the VRS servces | currently enjoy are maintained.

sincerely,

Mame: Michelle, A tplev

Tite:
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4 arn 2 deal persaon wha uses Yoden Relay Services [VRS} lor ey communication with hearing people. VRS
15 3 cormmunicatar ool | wse Overy day.

{ am writing because | am very conceraeg sboul the Federat Commaunication Commission’s {FLC")
rocent propasals to change the way VRS works. | can’t imagine life without the current services | use. |
don't wani to see those services change!

I he Armerw ans With Disabibimes Acr {ADA) maveg deal people forward and apened ap npportunities for
us. The ADA assured deaf people ke rme) that we will bave aceess to “Tenclionally-equivalent®
comrmunication - communication choéres: and services similar to thase enjoyed by hearing people. Te
date, Video Relay Service [VRS) is the most functionally-equivalent communication service for deaf

peopla.

§ ain concerned that if the HOLs proposals 2o into effect, | won't have what the ADA promised me =
choice In my VRS cquipment. | want €0 keep options avadlable in choosing grodudts that were designed
for deaf propie | warst chaices,

t am enncerned that if the FCCs propasals go into effect, | won't have o choice in my VBS provider. |
doan’tl want my calls 1o be routed through o centralized datshase that would assign my calls to different
providers, Hearing people 1ove a choite in service providers. want a choice.

Fam concermed that if the #CCs proposals go into effect and there are rate cuts for YRS proweders, the
quality of my service will suffer. Fm concerned that with vory kmited resournces, VRS providers raight
have to make changes that would result in longer haold times and urweliable service. Heatng people
have a choice to choose quality service. 1 don’t want VRS guality to sulfer because VRS providers have
no choice but to cur aspects of thelr service.

PFlease fulflll the promises of the ADA! | want functional equivalency. t want choices = in eguipment,
providers and qualty. Please ensure that the VRS zervices | currently enjoy are mainiained.

S;noerety,

Name: Wery Hnne Shiffledt
address: 0?0305 Dntavip Sty DeFere, WL BHils
Telephone Number: (9;0)%92075,
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i am a deal person whao uses Video Relay Services [VRS {or sy communicatzon with hearing peopie. VRS
3 camamunicatian (ool | use overy day.

§ am writing because | am very concerseg aboul the Feder gt Communication Commission’s {FLC's)
rocent proposals te change the way VRS works. ! can’ imagine life without the carrent serwees L use. |
don't wani to see those services change!

1 he Appencans With Disatuhities Act (3DA] maoves deat people forward and apeaed op opportunities far
us. The ADA assured deaf people {lde me] thal we will have gtoess to “funciionally-eguivalent”
communication - communication choéoes and servives similar ta thase enjoycd by hearing people Te
date, Video Relay Service (VRS) is the maost functonally-equivalent communication service for deaf
peEopie.

| am concerned that if the #CCs proposals go mto effect, 1 won't have what the ADA promised me «
thalce s my VRS cquipment. | waat 19 koep options avadable in choosing produdts that were designed
for deaf people | wanst choices,

t am concerned that if the $C0 s praposals go into effect, | won't have 3 choice in my VRS provider, |
duat't wank rry talls b be routed through o tentralized database that would assign my calls to different
providers, Hearing people hove a choize in service providers. 1want a choice.

| am concerned that if the 5CCs propossts go nto effect and there are rare cuks Tor VRS proweders, the
quality of my service will suffer, ¥'m concerncd that with wory imited resources, VRS providers enight
have to make changes that would result in longer hold times and wiweliable service. Heavng poople
have a choice to chonse quality service. 1 don’t want VRS guality to suffer because VRS providers have
no choice but to cut aspects of their service.

Flease fulfll the promises of the ADA! L want functional equivalency. | want chaices = in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

sinoerely, . )
Name: Dean 1S E’ﬂ'\er\aﬁé
Tite: e
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#am z teal percon wha uses Viden Relay Services [VRE} for my communicalion weth hearnng people. VRS
% @ Cammunicatian (6ol § w50 Overy diy

§ am writing because | am very conceraed about the Federai Communication Commissipn's (FLZs)
rocent propasals to change the way VRS works. ! can’t imagmne life without the current services ase.
don't want b see those sesvices change!

{he Amercans inth Disabihmies Ack §A03) mover deaf people forward and apened up opportunities for
us. The ADA assoced deaf peopte {lde me) thal we will have gooess to "Tencbionally-equivalent”
communication - communication choices and services similar 1o thase enjoyed by hearing peopic. To
date, Viges Relay Service (VAS) is the most functionally-equivalent communication service for deaf

pecple.

§ am concerned that i the FOL's proposals o into effect, | won't have what the ADA promised me -
choice In my VRS cquipment. 1 want £ kocp options avadable in choosing groducts that were designen
for deaf prople. | want choices.

t am concermned that if the FCC s prapasals go into effect, | won’t have a choice in my VRS provider. |
dosas’t wrank friy Lalls Bo be rooted Ehvough o centralized database that would assige my calls to different
providers, Hearing people 5ove a choie in sarvice providers. 1 want a choize.

Fam concerned that if the #CC"s proposals go into effect and there are rate cuts for YRS prowsders, the
quality of my service will suffer. ¥'m concerned that with wory imited resources, VRS provigers might
have to make changes that would result in longer hold times and uneeliable service. Heasng peaple
hawve a choice to choose quality service. 1 don’t want VRS quality to suffer because VRS providers have
na choioe but to cut aspects of their service.

Fease fulfill the promises of the ADA! | want functional equivalency. | want chaices = in eguspment,
providers and qualty. Please ensure that the VRS services | currently enjoy are matntained.
sincerely, i
Mamae: %7& mes /6‘7
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i am 2 deal person wha uses Videp Relay Services [VRE} for my communication vath hearing people. VRS
15 2 catmmunicanos (6ol T uso overy day.

§ am writing becawse | am very conceraec about the Federad Communication Commissipn's {FCL")
rocent propasals te changn the way VRS works. |t can’t imagine [ife withoot the current serwces [ use. |
don't wani to see those sedvices change!

1 he arperndans With Disabiimies A% EADA) moved deaf people forward and apened up opportunsties for
us. The ADA assured deaf prepte Jlee me] thal we will have gccess to “functionafby-equivalent”
comrmunication - commaunication choaices and senvices similar 1o those enjoyed by hoeasing people. Te
date, Viseo Relay Service (VRS) is the mast functionally-eguivalent communication service for deaf
pEORIE.

} am concerned that if the HCC's proposats go nto effect, 1 won't have what the ADA promised me ~
cholce in my VRS cguipment. 1 waal £5 keep options avaidable in choosing products that were designed
tor deaf peopie | want choices,

t am concerned that if the €0Cs prapasais go into effect, | won’t have 3 choice in eny VRS provider, |
doun’t want roy wolls Lo be routed through o centralized database that would assign my calls to different
providers, Hearing people hove a choice in sernce providers. fwant a cholce.

| am concerned that if the 50 proposals go into effect and there are rate cuts for VAS prowders, the
quadity of my service will suffer. ¥'m concerned that with vory Bmited resources, VRS providers eight
have to make changes that weuld result in longer hold times and urweliable service. Hearng peophe
hawe a choice to choose quality service. 1don’t want VRS quality to suffer because VRS providers have
no choioe but to cus aspects of thelr service.

Mease fulfiil the promises of the Abal | want functional equivalency. | want choices = in equspment,
providers and guality. Please ancure that the VRS services | currently enjoy are maintained.

sincerely.
Name: Novbeord™ Rueilicm—
Address: Dsr 4 gﬂwc’l frnk dve T 4as %\MY\M W S130a
Telephons Number.

420-5LG- 30Tk
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$ am 2 oeal person wha uses Viden Relay Services [VRS Tor sy communicalion with heanng people. VRS
35 @ COmMMunicatar 160k | 50 ooy day.

1 am writing becawswe | am very concerned sbou the Federad Commaunication Commission’s {FLC™s)
recent propasals to change the way VRS works. | can't imagine life without the current services | ase. i
don't wani W see those sedvices change!

I he &mencans With Disabibmes Adt (ADA) moved geal people forward and opened up npportunsties for
gs. The ADA assured deaf people {lke me) thal we will have acoess to “fenctionally-equivalent”
communication - communication choices and services similar to thase enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-eguivalent communication service for deaf

pecpie.

tam concerned that H the SO0 proposals 2o into effect, 1 won't have what the ADA promised me ~
cholce ls my YRS cauipment, | wanat (o keep options avadable in choosing grodults that were designed
for deaf peopie. | wast choices,

} am concerned that if the 00 s propasals go into effect, | won’t have 3 choice in my VRS provider. |
de’t want my Lalls to be routed through o centralized database that would assign my calls to different
providers, Hearing people have a choice in service providers. 1 want a choice.

F am concerned that if the A0Cs proposals go into effect and there are rate puis for VRS prowiders, the
quality of miy service will suffer. ¥'m concerned that with vory krited resources, VRS providers might
have to make changes that would result in longer hold times and uneeliable service. Hearmg peaple
hawve a choice to choose quality service. 1don’t want VRS guality to suffer because VRS providers havse
no choioe but to cut aspects of their service.

Flease Tulfill the promises of the ADA! | want functional aquivalency. | want chinices - in eguspment,
providers and quality. Please ensure that the WRS seniéces | currently enjoy are maintained.

Sincerely, .
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Action Center

Page 1 of 2

I am deaf. I want functionally-equivalent VRS
communication.

Your Information

Prefix First Name
VRS connects deaf and hearing people, making real- Ms. E]Theodora
time conversations in ASL and English possible. If Email

you value VRS as a crucial communication tool, it is
important that you teil the FCC, your... [+] more

Phone
I ;o070

dora5766@juno.com

Home Information

Received & Inspected
NOV 192012
mthame ST £CC Mail Room
Fax

State Zipcode

Recipients
¢ FCC(+) Street Address
5766 Rexfi Apt N
Guidelines 66 Rexford Court, Ap
7 City
Below is a sample letter you can use to send to the Springfield

FCC. Or you may want to change the letter to
reflect your thoughts and opinions.

Message

VA [+]22152

¥ I want to receive future alerts

Subject ¥ Remember Me(Uncheck on shared computers)

I am deaf. I want functionally-equivalent VRS comm

Salutation

Dear [Recipient's name inserted here]:
Body

CG Docket Nos. 03-123 and 10-51 -

I am a deaf person who uses Video Relay &
Services (VRS) for my communication with

hearing people. VRS is a communication tool I
use every day.

I am very concerned about the Federal
Communication Commission's (FCC's) recent
proposals to change the way VRS works. I can't
imagine life without the current services I use. 1
don't want to see those services change!

The Americans With Disabilities Act (ADA)

accitrand daaf nannla arcoace +n "fiinctianathve

Ltength : 1738

Recipients

¢ US Senators

* US Representative
Guidelines

Below is a sample letter you can use to send to your
Congressional representative. Or, you may want to
change the letter to reflect your thoughts and
opinions.

Message

Subject

I am a deaf constituent. I want functionally-equivale

Salutation
Dear [Recipient's name inserted here]:

https://www.votervoice.net/VRSCA/Campaigns/29879/Respond

11/12/2012



Action Center Page 2 of 2

Body
CG Docket Nos. 03-123 and 10-51

(g

W

I am a deaf person who uses Video Relay
Services (VRS) for my communication with
hearing people. VRS is a communication tool 1
use every day.

The Federal Communication Commission (FCC)
is considering making changes to the VRS
program that would reduce the quality of, and
access to, a service that is crucial for people
who are deaf or hard-of-hearing. I hope that
you will oppose these changes. I have submitted
comments to the FCC and wanted to share them

wnkh v

Length : 1861
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https://www.votervoice.net/ VRSCA/Campaigns/29879/Respond 11/12/2012



